


Introduction

Watercare provides water and wastewater services to all
customers, as illustrated on the map on page 2. Papakura is
serviced by United Water.

To see what specific charges apply to you, simply choose the
coloured tab that corresponds to your area.

The water charge is set by Watercare and is the same in all
areas for water consumed from 1 July 2011 until 30 June 2012.

Wastewater and trade waste charges vary within the Auckland
region. For the 2011 to 2012 financial year, Watercare has
applied a 4.5 percent increase to wastewater charges set by
previous councils and water utilities. Wastewater charges

for the former Franklin, North Shore, and Waitakere council
areas and some wastewater charges for the former Rodney
council area will continue to appear on your Auckland Council
rates bill and will be collected by Auckland Council. Other
wastewater charges will be billed by Watercare.

e Forenquiries regarding your wastewater charges
billed by Auckland Council, call Auckland Council on
(09) 301 0101.

e  Fortrade waste charges levied under the relevant bylaw
please contact Watercare Trade Waste on (09) 539 7655.

Watercare’s terms and conditions are listed at the back of
this booklet.

All prices in this booklet are inclusive of 15% GST and are
effective for the financial year from 1 July 2011 until 30 June
2012. This booklet forms part of Watercare’s price schedule.

Phone: (09) 442 2222
Email: info@water.co.nz
Web: www.watercare.co.nz

1 kL = 1,000 litres = 1m3
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Water and wastewater
tariffs — Franklin

Water Charges
The water charges, and terms and conditions, are set
by Watercare.

Volumetric charge $1.30 per 1000 litres

Wastewater Charges
Wastewater services are provided by Watercare.

The wastewater charges will appear on your Auckland
Council rates bill and will be collected by Auckland Council.
The price structure for wastewater charges in Franklin was set
by the former Franklin Council; Watercare has recommended
a 4.5 percent increase to the former council’s prices for the
2011 to 2012 financial year. For any enquiries regarding

your wastewater charges please call Auckland Council

on (09) 301 0101.

Trade Waste Charges
Trade waste charges are set under the Franklin District Council
Trade Waste Bylaw 2007. These charges are billed by Watercare.

Late Payment Fees

If you have trouble paying your bill please contact us. Late
payment fees may be charged under the terms and conditions
listed at the back of this booklet.
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Water and wastewater
tariffs — Manukau

Water Charges
The water charges, and terms and conditions, are set
by Watercare.

Volumetric charge $1.30 per 1000 litres

Wastewater Charges
Wastewater services are provided by Watercare.

The price structure for wastewater charges was set by
Manukau Water. Watercare has applied a 4.5 percent increase

to the former utility’s prices for the 2011 to 2012 financial year.

For any enquiries regarding your wastewater charges please
call Watercare on (09) 442 2222.

Residential (charged on a daily basis)
Wastewater service charge for
urban Manukau for each dwelling

on the property $426.36 per year

Wastewater service charge

for Beachlands / Maraetai $468.16 per year

Wastewater service charge

for Kawakawa Bay $801.52 per year

Non-residential

Fixed annual charge (charged on

a daily basis) for each rateable unit
on the property

Plus: a volumetric charge

$376.20 per year
$2.864 per 1000 litres

Or: a volumetric charge
(discounted to reflect

full trade waste bylaw charges) $1.349 per 1000 litres
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Qualifying community facilities* wastewater charges
Fixed annual charge (charged on
a daily basis) for each rateable

unit on the property $283.20 per year

Plus: a volumetric charge $2.543 per 1000 litres

Volume based wastewater charge reduction

Non-residential customers may be eligible to apply for a
reduction in the wastewater charge, if you are using volumes
of water and a substantial proportion of that water is not
returned to the wastewater network (eg where water is
consumed as part of an industrial process).

Trade Waste Charges
As set under the Auckland Regional Council Trade
Waste Bylaw 1991.

Note: Late payment fees for trade waste charges are
as detailed in the Auckland Regional Council Trade
Waste Bylaw 1991. The late payment fees detailed
on page 19 do not apply to trade waste charges.

Late Payment Fees

If you have trouble paying your bill please contact us.
Late payment fees may be charged under the terms
and conditions listed at the back of this booklet.

1 A qualifying community facility includes churches, community halls

and marae
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Water and wastewater
tariffs — North Shore

Water Charges
The water charges, and terms and conditions, are set by
Watercare.

Volumetric charge $1.30 per 1000 litres

Wastewater Charges
Wastewater services are provided by Watercare.

The wastewater charges will appear on your Auckland Council
rates bill and will be collected by Auckland Council. The

price structure for wastewater charges in North Shore was
set by the former North Shore City Council; Watercare has
recommended a 4.5 percent increase to the former council’s
prices for the 2011 to 2012 financial year. For any enquiries
regarding your wastewater charges please call Auckland
Council on (09) 301 0101.

Trade Waste Charges
As set under the North Shore City District Bylaw 2000
(part 9, Trade Waste). These changes are billed by Watercare.

Note: Late payment fees for trade waste charges are as
detailed in the North Shore City District Bylaw 2000 (part 9,
Trade Waste). The late payment fees detailed on page 19 do
not apply to trade waste charges.

Late Payment Fees

If you have trouble paying your bill please contact us.
Late payment fees may be charged under the terms
and conditions listed at the back of this booklet.
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Water and wastewater
tariffs — Rodney

Water Charges
The water charges, and terms and conditions, are set
by Watercare.

Volumetric charge $1.30 per 1000 litres

Wastewater Charges
Wastewater services are provided by Watercare.

The fixed annual wastewater utility property charge will
appear on your Auckland Council rates bill and will be
collected by Auckland Council. The price structure for
wastewater charges in Rodney was set by the former Rodney
District Council; Watercare has applied a 4.5 percent increase
to the former council’s prices for the 2011 to 2012 financial
year. For any enquiries regarding your volumetric wastewater
charges please call Watercare on (09) 442 2222.

See pages 9-10 for table of wastewater charges in Rodney.

Trade Waste Charges

Trade waste charges are set under the Rodney District General
Bylaw 1998 (chapter 17, Trade Waste). These charges are billed
by Watercare.

Note: Late payment fees for trade waste charges are as
detailed in the Rodney District General Bylaw 1998 (chapter 17,
Trade Waste). The late payment fees detailed on page 19 do
not apply to trade waste charges.

Late Payment Fees

If you have trouble paying your bill please contact us. Late
payment fees may be charged under the terms and conditions
listed at the back of this booklet.

Water and Wastewater Charges
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Rodney wastewater charges

System Type Urban charges Rural charges (Other former Rodney

district rural & town)

(Hibiscus Coast inc Waiwera)

Fixed annual
wastewater utility
property charge

unpressurised
and pressurised

Urban fixed property charge Rural? fixed property charge

Volumetric charge for
wastewater

either:

unpressurised
pressurised

$2.080 per kL
$1.558 per kL

$4.860 per kL
$3.637 per kL

a) Variable volumetric3
or:

b) Fixed volumetric* (in
lieu of variable charge)

residential unpressurised $299.16 per annum $632.37 per annum
multi-unit unpressurised $224.38 per annum x # panss $474.26 per annum x # panss
commercial unpressurised $299.16 per annum x # pans $632.37 per annum x # pans
residential pressurised $224.38 per annum $474.26 per annum
multi-unit pressurised $224.38 per annum x # pans $474.26 per annum x # pans
commercial pressurised $224.38 per annum x # pans $474.26 per annum x # pans
Notes reduced where there are more than five separately used or

1.

Charged by Auckland Council, this annual urban

wastewater utility property charge will be levied per

separately used or inhabited parts of a rating unit 3.
connected to the public water supply in the Hibiscus

Coast area (including Waiwera). This annual charge is

reduced where there are more than five separately 4
used or inhabited parts of a rating unit (information

about these reduced charges is available from

Auckland Council).

Charged by Auckland Council, this annual rural

wastewater utility property charge will be levied per

separately used or inhabited parts of a rating unit 5.
connected to the public water supply in rural and

township area of the district. This annual charge is
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inhabited parts of a rating unit (information about these
reduced charges is available from Auckland Council).

A variable volumetric charge for wastewater based on
80% of the volume of water consumed, for customers
charged volumetrically.

A fixed volumetric charge for wastewater, in lieu of a
variable volumetric charge, to those properties with

no water meter or with dual supply (ie a water meter
plus another supply, eg tank or bore). Multi-unit and
commercial properties are charged the fixed volumetric
charge for each pan.

A panis a toilet / urinal.

Water and Wastewater Charges
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Water and wastewater
tariffs — Waitakere

Water Charges
The water charges, and terms and conditions, are set
by Watercare.

Volumetric charge $1.30 per 1000 litres

Wastewater Charges
Wastewater services are provided by Watercare.

Wastewater charges will appear on your Auckland Council
rates bill and will be collected by Auckland Council. The price
structure for these charges in Waitakere was set by the former
Waitakere Council; Watercare has recommended a 4.5 percent
increase to the former council’s prices for the 2011 to 2012
financial year. For any enquiries regarding your wastewater
charges please call Auckland Council on (09) 301 0101.

Trade Waste Charges
As set under the Auckland Regional Council Trade
Waste Bylaw 1991. These charges are billed by Watercare.

Note: Late payment fees for trade waste charges are as
detailed in the Auckland Regional Council Trade Waste Bylaw
1991. The late payment fees detailed on page 19 do not apply
to trade waste charges.

Late Payment Fees

If you have trouble paying your bill please contact us. Late
payment fees may be charged under the terms and conditions
listed at the back of this booklet.
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Water and wastewater
tariffs — Auckland City

Water Charges
The water charges, and terms and conditions, are set
by Watercare.

Volumetric charge $1.30 per 1000 litres

Wastewater Charges
Wastewater services are provided by Watercare.

The price structure for wastewater charges was set by
Metrowater. Watercare has applied a 4.5 percent increase to
the former utility’s prices for the 2011 to 2012 financial year.
For any enquiries regarding your wastewater charges please
call Watercare on (09) 442 2222.

Volumetric wastewater charges for residential customers
(excluding Waiheke) are calculated based on 75% of their
water usage, as measured by their water meter (regardless

of how the water is used). This allows for 25% of year-round
water usage for water that does not enter the drainage system
(for example garden watering).

Metered charges
Fixed service charge (charged

on a daily basis) $43.28 per year

Plus: a volumetric charge $4.056 per 1000 litres

Or: a volumetric charge
(discounted to reflect full trade

waste bylaw charges) $1.341 per 1000 litres

Unmetered charges
Fixed service charge (charged

on a daily basis) $43.28 per year

Plus: for residential customers $648.11 per year
(for non-residential customers
a charge will be applied based

on an estimated read).
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Waiheke Island Wastewater Charges
Fixed service charge (charged on

a daily basis) $361.35 per year
Plus: volumetric charge

(metered wastewater) $15.874 per 1000 litres

Trade Waste Charges

As set under the Auckland Regional Council Trade

Waste Bylaw 1991.

Note: Late payment fees for trade waste charges are as
detailed in the Auckland Regional Council Trade Waste Bylaw
1991. The late payment fees detailed on page 19 do not apply
to trade waste charges.
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Water and wastewater
other charges

GST inclusive

INFRASTRUCTURE GROWTH CHARGES
(per household unit equivalent)

Metropolitan areas

Metropolitan area (includes Hibiscus Coast,
Kumeu-Huapai and Riverhead)

$7,026.50

Non-metropolitan areas

Beachlands / Maraetai (wastewater only) $5,899.50

Franklin area excluding Paerata $10,856.00
Helensvillle $21,056.50
Kawakawa Bay (wastewater only) $26,312.00
Omaha / Matakana / Point Wells $7,325.50

(wastewater only)

Paerata (water only) $2,530.00

Snells Beach $23,713.00
Waiwera (wastewater only) $2,875.00

Warkworth $13,351.50
Wellsford $17,698.50

WATER METER RELOCATION AND DISCONNECTION

of meter

Residential water meter relocation within $360

two metres

Residential water meter relocation greater than As per new

two metres water meter

Non-residential water meter relocation As per new
water meter

Disconnection Fee $360

Re-connection Fee As per new
water meter

Location and raising meters for reading Cost

Location of buried meters to facilitate reading $75

Water and Wastewater Charges
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NEW CONNECTIONS AND DEVELOPMENT

NEW WATER METERS (with backflow prevention device)

METER TESTING

Residential meter test — on site $150
accuracy check

Residential meter test —replace and test $300
in lab

Commercial meter test —replace and test

in lab Cost

15 Water and Wastewater Charges

Water and/or wastewater connection $130 15mm residential meter $550
application (per application)
20mm residential meter $760
Work . s
orks over application (per application) $130 20mm meter (all hazards) $2.260
CCTV inspection of wastewater sewer $330
(per inspection) 25mm meter (all hazards) $2,410
- 25mm meter (high flow, all hazards) $3,060
Engineer per hour $130
omm meter (all hazards $5,090
Network extension inspections 1 to 4 lots $655 4 ( ) >
(per subdivision) 4omm meter (high flow, all hazards) $6,680
Network extension inspections 5 to 11 lots $970 somm meter (low and medium hazards) $8,890
(per subdivision)
somm meter (high hazard) $9,840
Network extension inspections 11 to 20 lots $1,770
(per subdivision) 8omm meter (low and medium hazards) $12,050
Network extension inspections greater than On application 8omm meter (high hazard) $13,810
20 lots (per subdivision) 100mm meter (low to medium hazards) $15,210
Network connection processing fee $130 100mm meter (high hazard) $17,780
Network connection inspection fee $130 150mm meter (low to medium hazards) $24,100
Network connection water shutdown On application 150mm meter (high hazard) $26,420

o Additional charges may apply depending on the nature of the installation

on site, i.e. hard surface, specialised paving or road crossings.

o Also see Relocation and Disconnection, Backflow Prevention Devices

BACKFLOW PREVENTION

RPZ devices)

Annual backflow prevention device testing $150
(business hours) — per device, per visit

Annual backflow prevention device testing $200
(after hours) — per device, per visit

Repair of backflow prevention device due to Cost
normal wear and deterioration

Property surveying (business hours) $144
Property surveying (after hours) $203
Backflow security cage (to be considered for $1,300

Water and Wastewater Charges
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New backflow prevention devices for existing water meters

TANKER FILLING STATIONS

FIRE HYDRANT USE FEES

backflow (annual charge)

Standpipe hire — 65mm with meter and $1,400
backflow (annual charge)
Standpipe hire — 25mm with meter and $1,150

Unmetered charge

$150 / month

Bulk water

$1.30/ m3
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m3)

20mm backflow prevention device $1,780 Bulk water $1.30 / m3
(medium hazard)

Annual permit — fixed charge (per annum) $1,725
20mm backflow prevention device $1,685
(high hazard) Tanker filling station bond (reimbursable on | $1,000

termination of the agreement) (GST exc)
25mm backflow prevention device $2,125
(medium hazard)

ADMINISTRATION CHARGES
25mm backflow prevention device $1,755
(high hazard) Additional copy of invoice $5
32mm backflow prevention device $3,240 E-billing (copy of invoice) No charge
(medium hazard)

Processing of refunds (first refund $25
32mm backflow prevention device $2,345 no charge)
(high hazard)

Special meter reading fee $25
4omm backflow prevention device $3,850
(medium hazard) Debt collection fee $65 + agency cost
4omm backflow prevention device $3’085 Legal collection fee $125 +agency cost
high hazard
(high hazard) Dishonoured cheque No charge
somm backflow prevention device $5,385 .
(medium hazard) Postage charges — within New Zealand No charge
somm backflow prevention device $5,280 Postage charges — overseas No charge
(high hazard) Wastewater audits $260
65mm or greater backflow prevention device | On application Septage charges (Rosedale WWTP) (per $92
(all hazards)

load)

Septage charges (Pukekohe WWTP) (per $29.53
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Invoicing and Payment

We will send you a bill for the amounts you owe on a regular
basis; your bill will include a breakdown of how these
amounts are calculated.

If you have trouble paying your bill please contact us. We
will ensure that any customer unable to pay their bill

can discuss options with us before we try to recover any
outstanding payment.

Bill Due Date
The bill date plus 21 days.

Late Payment Fees

If you do not pay your bill within 17 days of the bill due date,
you may be charged a late payment administration fee of $7
or 1% of the overdue balance per month, whichever is greater.

Terms

This Water and Wastewater Charges booklet is subject to any
changes that Watercare is entitled to make in accordance
with our Customer Terms. Customer Terms are outlined in our
Customer Contract which is available upon request or can be
viewed online at www.watercare.co.nz.
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Other Provisions

Miscellaneous Provisions

Exclusion of Papakura District Council (with exceptions)

If you are a United Water customer in the Papakura District immediately prior to 1 November 2010,
this contract does not apply to you (for so long as the United Water Franchise Agreement is effective).
When the United Water Franchise Agreement ends, the terms and conditions of this contract will then
be applicable to you (and all other customers in the Papakura District).

We note there are a small number of customers within the Papakura District that are currently supplied
and invoiced directly by Watercare. These customers will remain with Watercare.

Rodney Targeted Rate

In the area of the Rodney District (as such area was defined immediately prior to 1 November 2010),
the Targeted Rate for Wastewater Utility Property Charge for Urban and Other Areas will continue to
apply on its current basis following 1 November 2010. The rate will be levied on all properties serviced
or able to be serviced by the public wastewater systems in the urban area of the Rodney District.
Properties within the relevant area that are situated within 30 metres of a public wastewater drain are
deemed to be able to be serviced.

Bylaws in the local area to prevail

A number of Council bylaws have provisions that relate to the supply of water, wastewater services
and other goods and services. These bylaws (as amended from time to time) will prevail over the
terms of this contract to the extent of any inconsistency.

Trade Waste

Our relationship with our trade waste customers is regulated by the Franklin District Council Trade
Waste Bylaw 2007, the Rodney District Council General Bylaw 1998 (chapter 17, Trade Waste), the
North Shore City Bylaw 2000 (part 9, Trade Waste), the surviving provisions of the Auckland
Metropolitan Drainage Act 1960, and the Auckland Regional Council Trade Wastes Bylaw 1991
(subject to Regulation 9 of the Local Government (Auckland Transitional Provisions) Delegations,
Development Contributions, and Trade Wastes Regulations 2010).

Customer Contract to override existing contracts

If your relationship with your water and wastewater services provider before 1 November 2010 was
governed by terms of supply issued by your provider at that time, except where we notify you in
writing, such terms will be cancelled and the Customer Contract and these Supporting Schedules will
govern the relationship between you and Watercare from and including 1 November 2010.

Payments for the period after 1 November 2010

To the extent that you have already made payments for water and/or wastewater services that cover
any period after 1 November 2010, Watercare will make an adjustment to your charges to take
account of this. You will not be required to pay twice for any water and/or wastewater services as a
result of Watercare commencing to supply these goods and services.



Point of Supply Detailed Rules

Point of supply

The ‘point of supply’ is the point where Watercare's network connects to the private network. At this
point, the responsibility for ownership and maintenance of assets and equipment transfers from
Watercare to you.

We own and have maintenance obligations in respect of the meters, backflow prevention devices,
pipes, and other network assets on our side of the point of supply (even if these meters, pipes or other
assets are on your property).

Point of supply—water

The point of supply for water is based on the location of the master meter, regardless of where the
master meter is in relation to the property boundary. The point of supply is the outlet of the last fitting
of the master meter, which is usually a ‘downstream isolation valve’. All equipment and fittings
upstream of this point are owned by Watercare and are considered part of the Watercare network.

Water main

Master meter

Paint of supply

Subsidiary meter
Right of way
Property boundaries

Public network
Private netwaork

Other properties

Master meter inside boundary. The point of supply is the outlet of the last fitting of

the master meter.

2 Master meter outside boundary. The point of supply is the outlet of the last fitting
of the master meter.

3

Subsidiary meter and master meter in a right of way. The point of supply is the
outlet of the last fitting of the master meter.

Page 2 of 7



Point of supply—wastewater

The point of supply for wastewater is the closest of the following to the buildings on the property (as
determined by us):

. the connection to the public sewer (that is, the first pipe joint from the manhole connected to
the public drain); or

. the point where the wastewater pipe exits private land.

All equipment and fittings downstream of this point are owned by Watercare and are considered part
of the Watercare network.

Public sewer

Point of supply

Public network
Private netwark

1 Connection to public sewer within own property. The peoint of supply is the first
pipe joint from the manhole connected to the public drain.

2 Connection to public sewer within neighbour’s property. The point of supply is the
first pipe joint from the manhole connected to the public drain.

3 Connection to public sswer in public land. The point of supply is where the waste-
water pipe enters public land.

4 Connection to public sewer in public land, through neighbour’s property. The point
of supply is where the wastewater pipe enters public land.

5 Connection to public sswer through a shared drain on private land. The point of
supply is where the two private drains connect.
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Security for Payment

We may ask you to provide a deposit, bond, or some other form of security, for the payment of your
goods and services under this contract if:

e you are not an existing water and/or wastewater services customer of Watercare;

e you are not the owner of the property we are supplying water or wastewater services to
under this contract;

e in our reasonable opinion you do not have a satisfactory credit history with us;
e in our reasonable opinion you have breached this contract to a material extent, and you have

not taken the action that is required to fix the breach.

If you do not pay an amount that you owe us, we may use the deposit, bond, or other security to cover
payment of the overdue amount. We will tell you if we do this, and we will notify you if we require you
to make any further payment to restore the deposit, bond or other form of security to its previous level.

Change to Your Usage and or Connection

If your use of the property changes to any material extent, you agree to tell us as soon as possible
following the change.

Closing Your Account
1. Organising a final reading
To organise a final water meter reading, please tell Watercare the date for the final reading in writing
(by letter, fax, or email), or by phone at least two working days before the date of the final reading. You
can do this by completing a form on our website, www.watercare.co.nz.
e For residential customers, the date for the final reading will be the date you move out.

e For non-residential customers, the date for the final reading will be the date your lease
terminates or expires.

e For all customers, the date for the final reading will be a working day.
2. You agree to tell us:

e the reason you are requesting a final reading;

e the date on which you require the final reading; and

e your contact details, so we can reach you to confirm and organise the final reading (including
your name, phone number, and postal address).

Completing the Change of Ownership Process

If the property is being sold to a new owner, you, or the lawyer who is handling the sale on your behalf,
need to provide us with:

e your new contact details (including your phone number, physical address, and postal
address);

e the name and contact details of your lawyer; and

e the new owner’s name and their contact details.

Page 4 of 7



We may also ask you to provide official confirmation of the change of ownership. This is usually
available from your lawyer.

If the change of ownership is not confirmed you may be required to pay ongoing charges.

Arranging for Services to Your Property to be Disconnected

New

To organise a final meter reading for the purposes of disconnection, please contact Watercare at least
two working days before the date of disconnection. You will need to pay any outstanding charges on
your account and pay any fees that we require for the disconnection.

If the services cannot be disconnected for any reason, you will continue to be responsible for charges
relating to the property.

If you need to reconnect services at a property where services have been disconnected, you may
have to pay standard new connection charges and fees.

Lessee

If you are a current lessee at a non-residential property and you wish to transfer your account to a new
lessee, you need to make sure we:
e know your future contact details (including your phone number, physical address and postal
address);
e have confirmation from the property owner of the change in the person leasing the property
(the owner must also confirm their own contact details);

e know the name and contact details of the new person leasing the property; and

e are sent a copy of the new lease (or assignment of lease) for the property (if we request a
copy).

You will have to pay the charges for all goods and services supplied to the property until the person
taking over the lease sets up an account and we have received confirmation that the new lease or
assignment of lease is effective. You will have to pay these charges even if they are for goods and
services supplied and/or used after the final reading.

Definitions

Backflow prevention device: A device that prevents liquid or contaminants from flowing from the
customer's property into the water supply network.

Domestic sewage: Liquid waste from residential properties and wastes of the same character from
other premises. Domestic sewage does not include any solids, liquids or gases that should not legally
be discharged into public sewers, or any trade waste or noxious matter.

Gully trap: A raised drain with a grill that receives wastewater from pipes inside a building—also
called ‘overflow relief points’.

Master meter: The primary meter for the purposes of measuring the volume of water supplied to a
property or properties. If a connection to the water mains has two or more meters attached to it, the
master meter is the meter that is furthest upstream. If the connection to the water mains only has one
meter, that meter is the master meter.
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Meter: The device used for measuring the volume of water supplied to your property, including:
. any ‘backflow prevention device’ that forms part of, or is attached to, the meter
. any logger; and
. any other device attached to the meter.

Non-residential customer: Someone who owns or leases a property that is not a residential property,
or where any or all of the goods and services supplied by us to you are used for non-domestic
purposes. If we decide that you are operating a business from your property, we may consider you a
non-residential customer and charge you accordingly.

"Our" or "Watercare" network: All pipes, meters, grinders, tanks, pumps, backflow prevention
devices, and any other assets on the Watercare side of the point of supply.

Point of supply: The point where Watercare's network connects with a private network, as described
in more detailed in these support schedules.

Point of supply—wastewater: Whichever of the following is closest to the house:
. the connection to the public sewer (that is, the first pipe joint from the manhole connecting to
the public drain); or
. the point where the wastewater pipe enters public land.

Point of supply—water: The outlet of the last fitting of the master meter, which is usually a
‘downstream isolation valve'. This point of supply is based on the location of the master meter,
regardless of how close the master meter is to the property boundary.

Price schedule: Our current list of charges associated with the goods and services we provide, as set
out in these supporting schedules.

Private network: All pipes, meter, grinders, tanks, pumps, backflow prevention devices, and any other
assets on the customer side of the point of supply.

Residential customer: Someone who owns a residential property, and where the goods and services
we supply to the person are used only for domestic purposes.

SUIP:Separately used or inhabited part of a rating unit, being any part of a rating unit that the
ratepayer uses or inhabits, or that any other person with a tenancy, lease, licence, or other agreement
uses or inhabits.

Supporting Schedules: These schedules that comprise the price schedule and details on other
products, other terms and the meaning of point of supply.

Stormwater: Rain, including any rain that has run off the land or hard, impervious surfaces like roads,
roofs and car parks, or higher ground.

Trade waste: The definition of trade waste and the rules governing trade waste are set out in the
bylaws which regulate our relationships with our trade waste customers. For more information about

trade waste, please see our website www.watercare.co.nz.

Wastewater: Water arising from any combination of residential and non-residential activity, including
domestic sewage, but not including stormwater or trade waste. We reserve the right to determine
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what constitutes acceptable wastewater (in respect of all customers, or any individual or group of
customers) from time to time.

Wastewater network: All pipes, pumping stations, and other assets that we use to provide
wastewater services to our customers.

Wastewater services: The availability or use of the wastewater network for residential and non-
residential customers and associated services.

Water: Water suitable for drinking and ordinary domestic use.

Water supply network: All pipes, pumping stations, meters, valves, and other assets that we use to
supply water to our customers.

Working day: Any day other than Saturday, Sunday, or a public holiday in Auckland.
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