
Important information
Please provide:       •   proof that you have paid your bond, e.g. a copy of your bond certificate 
                                   •   a bank deposit slip, with your company name on it (if applicable).

1. Your details

First name    Last name

Company (if applicable)

Phone  (        )   Mobile   

Email

Watercare account number: –

2. Attachments

Please send with this form:
A copy of your bond certificate or other proof of bond payment

Bank deposit slip  

Authorisation
I declare that this information is true and correct.

Name Signature

Date

Privacy
We may use this information to process your application, update our records or help improve our services. We will not 
disclose it unless required by law. You have the right to access your information, and you can ask us to correct any errors.

For office use only

  Date received      D D  /  M M  /  Y Y Y Y

Bond certificate received Refund amount:  $

Keys received                                            GL number

Date cancelled  D D  /  M M  /  Y Y Y Y                   Date cancelled certificate copy sent  D D  /  M M  /  Y Y Y Y

Bulk water bond refund

An Auckland Council Organisation

Please complete and return this form to 
Post: Bulk water, Watercare Services Ltd,  
           Private Bag 92-521, Wellesley St, Auckland 1141

Email: bulkwater@water.co.nz

Phone: (09) 442 2222  Website: www.watercare.co.nz
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Apply for a refund of your bond for using bulk water
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